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1 again this year you arc raising the same

';h~g~.a:~
6 earlier-
7:'

','

.. <i:''(i"yrrcii) 11i8nic you or your
10 critique.
JJ I believe then: was some testimony
12 earlier that there was a bankruptcy matter
13 involving your companies, and also a suit in
14 state••do R:callthat~
u~:.... .'. ..i~' .• " ·MiM!tlilmlliJIM!Illi)
J6 Q. 11) d is it true 111at you
17 arc also personally named as a defendant in
18 the state court matter?
19ft:~~$.~.t.. ::'~~." '0 ~. ;~. ~.:. ::•.> _Eif~_!i~fI[~~11rI8
20
21

~~
... Notes •••

Page )044 Page 1045

~_l~ ~~L~=~:~~~
.. mE CHAIRMAN: Mr. Escobar, .. May 24th, )995 -
s there is no question pending. 5 MR. KNAG: Ninet>'-thl'ee.
6 mE WITNESS (Escobar): Thank 6 MR. TYRRELL: NInety-three.
7 you. 7 I'm sorry. Does anybody need copies?
8 BY MR. TYRRELL: 8 BY MR. TYRRELL:
9 Q. (TynelI) Mr. Escobar, do you 9 Q. (Tym:ll) Do you n:ca11 receiving

10 recall earlier this morning when Mr. Mizeslci 10 1hosc Mr. Escobar?
11 was sitting where you are, we had a 11Wi? ,". . '~"""'f \.: ....
12 discussion about letters that went back and I2~~<·:. .
J3 forth between - or I should say from Mr. I3f@f'~:"~':::': ."

!i rr~1~~~. ::~ U Ca1ainl. ;;.~.
:~~=r~:7J_·······1il' sJ'J5l'_.
19 you, if I may, a copy of the two letters, one 1
20 dated January 22nd, 1995, to you from Art 20~" .
21 Paquette. 21 Q. (Tyn'ell) Please talc:e your time, I
22 THE CHAIRMAN: Mr. TyrrcJl, 22 need you to be sure.

~ ;:UldYO:=,~:'so:;'t~ .~_II
••• Notes •••
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1 r"'dJ;theS"-:6;r,,":~~~J059
. tive con uct on If III' ':'.:.:'" . ":.::::.~..,, .

14 So at a certain point in time ]4 which is a~ank:ruptey court rule, that allows
15 recently you were forced into a bankruptcy ]5 creditors to question debtors about their

;l,··£!~ii'!t!~~~I)Wi1iim;m.i!';'_.~~~1!!IJ61)1·.•. ··
19 bankrup~did SNET become actively involved ]9 Q. (Knag) And they did that on the

~;.· j?lfi~fiti~~n;~j(g%F;~;I'~i.=;;~:;41ii":"':.·..' ,
23 are they at1empting at the present time to 23 Q. (Knag) And, in fact, are there
24 shut you down by denying you what is called 24 additional hearings that are 2004
25 cash collateral, which is the money in your 25 examinations scheduled for this Monday?

.** Notes·**

1 .. A. mscobar) For thiS rommg Weaiiesa!rage 1060 1 continue regulation is specific allegations Page 1061
2 . l.Uiliik.it .i~•..:.: : :.:.o< : : :::.: ".' .'. . '. 2 of fact regarding anticompetitive or
3 Q. (Knag) Wednesday. And what is 3 discriminatory practices, ,You would consider

4 that such an anticom~titivepractice?

J5 Q. (Knag) Under the federal and state 15 billing activation practices to be

ifl~~1!l:4!r.i~~:"~:~~:!;wgiJiml~tlf~.~1!:~im

ir!c.~!1.JI·ll·'~I_~1=~;;0.:: ·.
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1 think you in your direct testimony today, you
2 indicated that phone equipment is sometimes
3 sold at the retail level for as little as one
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1
11.
12 MS. BRYAN: rd like 10
13 request that that manual be ~rovidcd IS a
14 Late-Flied exhibit. It might be easier 10
lS have Springwich provide it, but irit's not
16 too burdensome for you, Mr. Escobar, to
17 provide it, I think that would be appropriate
18 as well.
19 lHECHAIRMAN: This is the
20 Springwich manual for rescUers, I guess is
21 the best way to describe it.
22 MS. BRYAN: Yes, and it's
23 referenced in one of the correspondences.
24 lHE WITNESS (EScobar): I
2S believe it's in the title of ResclJer Guide,

J believe.
MS. BRYAN: And I think it is

I~£~~ ...ilied in either I::,"-,"'Flle Exhibit 24 or
5. .

nm CHAIRMAN: okay, then
Late-File 27 will be the Springwich
~llcr's guide.

MS. BRYAN: I think this is 28
because 27 was the advertising quote.

1HE CHAIRMAN: No, that's 26.
MS. BRYAN: rm sony.
nm CHAIRMAN: Twenty-four was

the letter and Leonhardt n:sp<msc, 25 was the
two letters, 26 is the Ye110W P~.

MS. BRYAN: Okay, got It.
Thanks.
BY MS. BRYAN:

Q. (Bryan) Mr. Escobar, do you want to
19 rUe that then?
20W.',,:' .._*WWM....•.. . .•• ,. •~~~~=»:.:.;.;.:.;..y;..~..
21 • Can fIle that manual?
22rfill1Mft:.'·::~ ... :..:......:...__Mlll
23 Q ryan) Okay. All right.
24 MS. BRYAN: Thank you. 1bat .
2S completeS my questions.

••• Notes"·
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EXAMINATION
BY MR. ROSARIO:

Q. (Rosario) A few questions for you,
Mr. Escobar. I realize you've been here a

1 THE CHAIRMAN; Thank you, Ms.
2 Bryan. Mr. Rosario.
3
4
S
6
7
8
9

10
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~ij~II~(~tatftN .:«<:
. 24 Q. (Knickerbocker) So from the point

25 of view of the end·use customer. there are

06/03/94
Page 1091

7
8
9

10
11 competitive differences betw=n the two
12 earners in such matters as equal access,
13 refunds and thins.! of that nature?
:~WimlKi.\W~1!i~~1illm1:rl111@;11]

16 I have nothing further.
17 mE CHAlRM.AN: Mr. Tyrrell.
18 MR. TYRRELL: YCS, I have just
19 a couple of questions on recross, some of the
20 other questions asked after I had my
21 opportunity would deal~ than I was

:.:.;->.<. 22 able to cover on my cross.
.,.~,w.,.;.;.;.;.;.:v>:.:.:.:.:::Mlt 23 mE CHAIRMAN: okay. Mr.

24 Ryan.
2S MR. TYRRELL: Just a couple of

••• Notes •••

Page 1092 Page 1093
I questions, that's all they arc. 1 Q. (Tyrrell) And during all that time
2 MR. RYAN: We havc recross. 2 you were represented by a law ram, were you
3 We haven't had redirect yet. 3 not?
4 TIlE CHAIRMAN: You want 4fitIITX&!1marsik'):lfalW.....ll.iEl1I:IHHtIIi]:r:I
S redirect before recross? S Q. (TyrrelJ) You were during the

! askany~~:::::10 !&":"obootk. IS"
9 redirect, for the record. Continue. 9 Q. (Tyrrell) ADd was Mr.R~

!! ~~~~l;;"~-uons 1!E: f«·a~
13 about discussions and meetings you had with a 13 THE CHAlRMAN: Anything
14 group of people. I guess. Mr. DammIing. Mr. 14 further?
IS Lindblad, Mr. Bluemling. I take it from the IS Thank you, Mr. Escobar. you
16 types of discussions that you are referring 16 are excused. We'll take a break till about
17 10, it was in a time period from 1990 to 17 20 till.
~~~:;::::J.\~94·.is .~!i ··:fN~;It~x.:~~L,w..:.,.. ....>:.:.>:.:":.:.:.:.~:.,:.,:.:.:«.,,.:.:.,: 18 ~k~~ we come

~ r-.~ ~~~~~an~d
••• Notes·"



APPENDIXC



STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC UTILITY CONTROL

INRE: DOCKET NO. 94-03-27

DPUC INVESTIGATION INTO THE
CONNECTICUT CELLULAR SERVICE
MARKET AND THE STATUS OF COMPETITION ':'t;ifi / Rt:'..~e:-->··MAY 6, 1994" ~,~.

I ~l'
TESTIMONY OF JAN MIZESKI I ' ..-?~pu..

DIRECTOR OF MANAGEMENT AND BILLING SYSTEMS '. <-c·' ,
ESCOTEL CELLULAR. INC. AND THE PHONE EXTENSION. INC.

Mr. Chairperson and Members ofthe Department ofPublic Utility Control:
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94-03-27

My name is Jane Mizeski and I am the Director ofManagement and Billing

Systems for Escotel Cellular, Inc. and The Phone Extension, Inc. I am here to present

several issues for your considerations from the perspective ofa reseller which we feel

indicates a strong need for continued regulation ofthe cellular industry in Connecticut.

I have 13 years ofexperience in the telecommunications business. Starting in the

customer premise equipment manufacturing business. I was responsible for call

accounting products both on the telephone and call accounting system side in addition to

Voice Mail/Call Processing Equipment and Key, Hybrid, and PBX telephone systems.

This has given me extensive experience in dealing with switch call record formats, outputs,

and procedures

--..----
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as well as experience in the architecture, design, and operation

of call accounting/billing products.

Both in my present position and as Vice President of

Escotel Software, Inc., and having worked for Tie/Communications

as a project manager this experience has given me a thorough

background in billing systems in the cellular industry and quali

fies me to point out several problems inherent with the billing

system of both carriers.

The systems of both carriers are, in my opinion, unfair

to both the consumer and resellers, I will also discuss the

issues of roaming and long distance telephone service, and hope

fully, when I have completed my presentation, you will have a

clear picture of why we feel strong regulation by your department

is necessary.

BILLING PROBLEMS

Billing problems are most prevalent in two categories:

1. Overlapping Calls

2. Dropped Calls

3. Cellular Message Service <voice Mail)

Overlapping Calls

Overlapping calls can generally by defined as those

calls where a cellular customer is being billed for the same min

utes or minutes of air time twice.

Springwich and Bell Atlantic Mobile both bill in full

one minute increments. If, for example a customer makes a call,

- 2 -
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at 10:00:00.0 AM and the call lasts until 10:01:00.lAM or 1

minute and 1/10 of a second the call is billed as a 2 minute

call. If the customer makes a second call at 10.01.04.0 A.M. and

the lasts until 10:02:00.1 AM or 56 1/10 seconds the consumer is

billed for a 2 minute call. For sake of clarity please let me

impress on you 2 points. The two calls are less than 4 seconds

apart and that the minute in time 10:01AM is being billed twice,

also that the consumer is being charged for a full minute for

10:02 although only 1/10 of a second in minute 10:02 is actually

being used.

You should be aware of the fact that the magnetic tapes

which the carriers deliver to the resellers show the calls within

one-tenth of a second, so the technology exists and, in fact, is

already in place for the carriers to bill consumers in less than

1 minute which is far more fair to the consumer. However, even

assuming the carriers agreed to bill in one-half minute or thirty

second increments we estimate 80% of the overlapping call prob

lems would be eliminated.

Another type of overlapping call problem involves calls

where multiple minutes of calls overlap each other. Exhibit 1

shows a call detail from one of our Springwich accounts which

clearly shows this type of problem. We have never received an

explanation from the SNET engineers or billing personnel as to

how this problem occurs, but it is clear that a defect in the

software that monitors the switch allows this problem to go unde

tected. Unless a customer meticulously examines every calIon

- 3 -
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every bill, the likelihood is that the customer is going: to pay

for these overlapping calls, which is simply not right.

This solution to the problem of overlapping calls lies

in requiring the carriers to adjust the billing time increments.

DROPPED CALLS

Anyone who is a regular user of a cellular telephone

has experienced the frequently, repetitive, problem of losing

calls in the middle of conversations. Some dropped calls are the

result of limitations on radio transmission and recepti~n in gen

eral, such as topographic or meterological conditions.

However, the greatest number of dropped calls are the

result of technological deficiencies within the cellular systems

of both carriers. These deficiencies consist of software prob-

lems at the switch and in the case of Springwich, an apparent

design defect within the system which creates an inability to

fully accommodate the less powerful handheld and transportable

cellular phones which now account for approximately 70% of all

new cellular phone sales. ll Another problem is that due to an

insufficient number of cell sites, the areas of full coverage

claimed to be served by each carrier is not true. Of course, the

lack of an adequate number of cell sites further compounds the

problem with portable transportable units.

At one time several years ago, the SNET Cellular net

work maps showed areas of coverage with areas where service was

1/ Source Cellular Marketing, March 1993, Page 44.

- 4 -
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marginal clearly shown. We at Escotel would use the brochure as

a sales tool by pointing out to the customer that SNET was being

more honest than Metromobile about its coverage area. When we

received new map brochures from SNET without the marginal areas

delineated, 1 called our reseller liaison person who told me that

she had been asked by other resellers marketing and sale people

to eliminate the marginal areas on the map so they could compete

better with Metromobile. This indicated to me that the carriers

are aware of the coverage problem but are just not moving quickly

enough to add necessary cell sites to upgrade the service

quality.

Whatever their cause, these dropped calls present prob

lems for both consumers and resellers. The consumer has the

irritation of having to place the call again or to await receiv

ing the second call and also gets billed for the full minute dur

ing which the call was dropped as well as the time it takes to

reestablish the point of the conversation once the second call

connection is made.

On calls involving long distance charges, a dropped

call is even a more serious problem because it involves a differ

ent rate structure for the first minute of the second call. As

with landline toll charges, the first minute is billed at a

higher rate than the following minutes.

These calls account for the greatest percent of cus

tomer dissatisfaction, and, at least, under the Springwich system

the customer has the burden of initiating the credit request.

- 5 -
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~he system for attempting to obtain credit from Springwich is

basically as follows:

1. The customer must request credit from us, and must
circle the defective calIon their bill and return
the bill to us. We then must forward a copy to
Springwich.

2. We then have to complete a credi trequest form .
setting forth the mobile telephone number request
ing the credit; date and time of call: number
called; reason for credit request.

3. We then forward this information to SNET Cellular
and request credit. To the best of my knowledge
we do not receive credit for any of the defective
calls that we have requested.

I should point out that in the short period 'of time

that we have been a reseller for Bell Atlantic Mobile, we have

found them to be much easier to deal with. They merely have us

send in a copy of the customer's bill with the defective calls

circled and send a letter requesting the credit. They then issue

the credit without problem.

You should be aware that no one is claiming credit for

the entire call, since obviously that call had a value up until

it was dropped but the consumer should receive credit for the

minute the call was dropped.

From the consumers perspective, the system is an unfair

burden due to the nature of cellular usage. Generally, the cel

lular customer is using the phone while on the go and does not

have the time or the ability to instantly call for credit or to

record the data that Springwic~ demands. ~his results in many

minutes of unfair charges being billed to the customer.

- 6 -
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From the reseller perspective, this credit request sys

tem is overly cumbersome. At a recent meeting between Esotel

Cellular and Springwich, a senior executive informed us that it

is an internal policy that calls redialed to the same number

within a 5 minute window should receive I minute of credit. Fur

thermore, this executive established this policy for Springwich

some time ago and the current revenue assurance manager stated in

the same meeting that he was unaware that this policy ever

existed. This is contrary to the position that Springwich has

taken with us to-date, and we have been unable to obtain' credit

for these calls. It is our belief that SNET Mobile Com, Inc.

(Linx) does not have to go through the same arduous procedure,

and, if this is the case, this is an unfair advantage over the

other resellers. Please refer to Exhibit 2.

We have developed our own in-house billing software

which allows us to isolate calls made to the same number within

an any time window. We feel that at least 95% of redialed calls

made within a 2 minute window are the result of dropped calls. I

have attached Exhibit 3 to show the total numbers of such calls

during a typical monthly billing cycle. It would be fairer to

allow us to strip at least one minute from these calls before

they are billed to the customer to eliminate the burden on the

customer and to ensure that the reseller obtains the proper

credits.

- 7 -
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Roaming Calls

Any call made by a cellular customer while outside his

-homeft area is a roaming call. For our customers, the -home ft

area is anywhere in the State of Connecticut and portions of Mas

sachusetts. When a cellular customer uses a cellular phone while

roaming the customer incurs an average per minute airtime roaming

charge of $0.50 and since the majority of roaming calls or made

back to the home area or elsewhere and additional long distance

land charge is also incurred along with local roaming taxes. In

addition depending on tfie area where the customer is using the

phone on a per day access charge of up to $3.00.

The same problems of overlapping and dropped calls can

and do occur while the customer is roaming. The main difference

is that Springwich claims that it cannot give credit to a cus-

tomer or a reseller for these calls, since they only act as a

ftconduit ft for the service. This leaves the reseller without

recourse.

In order to retain the customer, the reseller must give

credit for the problem calls but the reseller remains liable to

Springwicn for the roaming charges. The reseller is not a party

to the roaming agreements negotiated between the carriers and
(

therefore cannot obtain credit directly from the carrier where

the problem call took place.

Since the carriers exchange credits and charges for

roaming calls between themselves by using two major clearing

houses, we assume that if Linx wanted to obtain credit for

- 8 -
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~

problem roaming calls it does so under the general umbrella of

Springwich. This is an example of how a reseller can be at an

unfair advantage compared with a carrier affiliated reseller

which erodes the benefits of a competitive marketplace.

I would also like to report that so far Bell Atlantic

Mobile has given us credit for problem roaming calls when

requested and apparently they do not consider themselves to be

only a ~conduit.~

CELLULAR MESSAGE SERVICE (VOICE MAIL)

Cellular Message Service, commonly referred to as voice

mail is provided by the Carriers as an option feature for an

additional monthly charge. Voice Mail works in the following

manner:

If a party calls a cellular customer who has
this option and the customer does not answer
the telephone the voice mail system plays a
personalized greeting to the caller and then
offers to take a message.

In the case of Springwich the cellular customer is

charged airtime for any calls that are answered by Voice Mail.

The problem for the consumer with this system is that an airtime

charge applies for a full minute even though the calling party

does not leave a message. Unfortunately the Springwich system

does not provide a method for the cellular consumer to disable

this feature at will. This results in many unfair airtime

charges to the consumer which could be partially eliminated by

providing a customer activation/deactivation feature. The full

- 9 -
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solution would be for Springwich to read Voice Mail/Switch call data and not charge for

incoming Voice Mail calls that have no infonnation content.

In the case ofBell Atlantic a cellular customer is not charged for airtime when a

calling party reaches Voice Mail. The customer is, however, charged when accessing

voice mail to check for any messages. The fault in this system is that Bell Atlantic does

not provide the consumer the means to be notified ifa message has been left in the Voice

Mailbox. Many wasted calls are made and charged for by Bell Atlantic which is simply

unfair to the customer.

Long Distance

Here, again, I am confining my remarks to our experience with Springwich as Bell

Atlantic has an equal access policy in effect. As members ofthe panel are aware, land line

phone customers have equal access or, in other words, the ability to select the long

distance carrier oftheir choosing. Springwich has taken the position that it does not have

to grant the same equal access rights to cellular users ofits system.

Springwich exclusively uses S,NET America to provide long distance telephone

service to cellular customers on the B system. This obviously works to the advantage of

Springwich and to the disadvantage ofthe consumer. The bills for wholesale long

distance service provided to Springwich system customers are in 6 second increments

which is normal wholesale long distance billing. However, Springwich bills the same calls

in full one minute intervals.

Obviously, this is an area ofpotential abuse to the consumers and is in need of

strong, active scrutiny by this Agency.

- 10-
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Conclusion

In considering the issues that I have discussed it is easy to fall into the trap of

minimizing the extent ofthe problems. After all, you Il'Jght say, your talking about mere

minutes. In order to properly assess the damage that is done to the consumers ofthis state

you must think in terms ofthe total number ofsubscribers using the cellular networks of

both carriers, which is approximately 170,000 customers. On the average, these

customers incur a monthly bill of$79.00 which translates into 13.4 million dollars per

month. Based on our experience we conservatively estimate that the total percentage of

problem calls is at 15%. This means that the consumers should be receiving credit totaling

$2,.01 million per month. You will see from the answers filed by Springwich to the

interrogatories the amount of credit they have extended to their customers is considerably

less.

What each ofthese areas which I touched on proves is simply that one ofthe

carriers, Springwich, cannot be relied upon to police its own conduct. In order to

effectively protect the consumers ofthis state and to provide the benefits ofa competitive

marketplace to those consumers, it is absolutely necessary that this Agency continue to

regulate the cellular industry in Connecticut and display the same strong and active

leadership it has shown on the land line side. Thank you for you consideration.

Subscribed and sworn to this

__day ofMay, 1994:

Commissioner ofthe Superior Court

- 11 -
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within the SNET corporate structure?

A. (Bluemling) I'm also the president

of TNI Associates, Inc., which is a paging

operation in New Jersey.

Q. (Knag) Can you tell me where is

your office, Mr. Brennan?

A. (Brennan) My office is at 555 Long

Wharf Drive in New Haven, Connecticut.

Q. (Knag) Mr. Bluemling, where is your

office?

A. 555 Long Wharf Drive, New Haven

Connecticut.

Q. (Knag) Same place?

A. (Bluemling) Yes.

Q. (Knag) What floor?

A. (Bluemling) 7th floor for me.

A. (Brennan) 8th floor for myself.

Q. (Knag) Where is the office of

LINX?

A. (Bluemling) LINX office is

essentially on the 7th floor of the same

building.

Q. (Knag) So is that the same floor

you're on?

A. (Bluemling) It is.

THE CUNNINGHAM GROUP, INC.
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1 Q. (Knag) Now, are there any people

2 who have titles of LINX and also titles in

3 other subsidiaries or affiliates of SNET?

4 A. (Bluemling) LINX, I don't believe

5 there is anyone that holds a title in LINX

6 and a title in another part of the business.

7 Q. (Knag) Is there any physical

8 separation designed to insure that

9 information from your part of the business

10 doesn't get transmitted to LINX?

11 A. (Bluemling) physical separation

12 would probably be limited to doorways and

13 partitions.

14 Q. (Knag) And people from the LINX

15 group walk through your area all the time; is

16 that right?

17 A. (Bluemling) All the time, no. I

18 wouldn't say all the time.

19 Q. (Knag) From time to time?

20 A. (Bluemling) They are free to walk

21 through.

22 Q. (Knag) They are free to walk

23 through and people from your area walk into

24 the LINX area?

25 A. (Bluemling) Correct.

THE CUNNINGHAM GROUP, INC.
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Q. (Knag) Now, Mr. Bluemling, you said

that one of your functions was to advise on

the pricing of cellular services.

Can you expand on what that

function involves?

A. (Bluemling) pricing of wholesale

cellular services as outlined in the tariffs,

basically deals with the wholesale rate

structure that we offer in Connect~cut, and

the application of those rates and

regulations to our resell customers.

Q. (Knag) And have you ever discussed

with anyone at LINX as to what pricing they

should or might impose?

A. (Bluemling) pricing in the sense of

retail pricing?

Q. (Knag) Yes.

A. (Bluemling) Yes.

Q. (Knag) And with whom have you

discussed that subject?

A. (Bluemling) I've discussed that

subject with the officers of the company.

Q. (Knag) And is that part of your

function?

A. (Bluemling) It is.

THE CUNNINGHAM GROUP, INC.
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A. (Bluemling) Sure.

Q. (Knag) And can you tell me -- when

LINX first started service, what was the LINX

In(Bluemling) The history of it?

Q. (Knag) Yes.

A. (Bluemling) I consider the

competitive market factors as the retail

level.

Q. (Knag) And how long -- are you

familiar with the history of the LINX pricing

for retail customers?

Q. (Knag) So you're not only involved

in setting the wholesale prices, you're also

involved in setting the resale prices; is

that right?

A. (Bluemling) I can be involved in

setting the retail prices.

Q. (Knag) What factor s do you

consider in setting retail prices?

A. (Bluemling) What factors do I

consider?

A.

what way?

Q. (Knag) What the monthly service

charge was for basic service now and in the

past?

1

2

3

4

5
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1 basic charge for a telephone number.

2 MS. KIDDOO: Objection, your

3 Honor. We are getting into, as I was worried

4 that we might, the issue of retail pricing

5 here.

6 What is at issue in this

7 proceeding is the issue of Springwich

8 Cellular's wholesale services and whether or

9 not those wholesale services should be rate

10 regulated. The issue of what LINX, an

11 affiliated retailer, sells to end users is

12 totally irrelevant to the issue that is

13 before this Commission.

14 THE CHAIRMAN: I see a

15 slightly different issue and that is, is

16 there a separation between the wholesale and

17 the retail? So 1 1 m going to overrule the

18 objection and allow this line of questioning

19 to continue a little further.

20 BY MR. KNAG:

21 Q. (Knag) What was the LINX basic

22 charge for numbers, monthly service charge

23 when they first started the service?

24 A. (Bluemling) 38 dollars a month.

25 Q. (Knag) And what is it today?
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